Latimer, Beckx

From: Latimer, Becky

Sent: Monday, January 13, 2020 1:30 PM
To: '

Subject: 2019-281-S

Dear Carson and Sarah Troutman,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-281-S - Application of Palmetto Ultilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238
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If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer



289735%

Phone: 803-896-5100

Fax: 803-896-5199

WWW.pSC.SC.gov

Save as PDF file and Email form

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

o Letter of Protest to: contact@psc.sc.gov

* Required Fields
Docket No. 2019-281-S ves /0

Date: * 01/8/2020 Fo
Protestant Information: T oSanie '_n] ‘
Nae * Carson & Sarah Troutman e (U920 I =)
Mailing Address *
City, State Zip *C0|umbla \ SC : one * §
E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

We are a customer of Palmetto Utilities, Inc.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

When our sewer charges were inciuded with our water bill and paid to the city of Columbia, our total bill was between $30 to $40 per month.
When Palmetto Utilities took over the sewer service, our sewer charge was $52.10 per month while our water charge remained between
$30-$40 per month. We don't feel they are entitled to another sizable increase as requested.

9 Jo g abed - $-182-6102 - 9SdOS - Wd 90:¢ 2z Aenuer 020z - ONISSTO0Hd ¥0O4 314300V

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

No

&4, €. Jﬂmm_

Signature Required:
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Latimer, Beclﬂ
]

From: Latimer, Becky

Sent: Monday, January 13, 2020 2:04 PM
To: '

Subject: 2019-281-S

Dear Eddie L. Adamson,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238

If we may be of further assistance to you, please do not hesitate to contact us.
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Sincerely,
Becky Latimer



Latimer, Becky

_ __
From: Easterling, Deborah
Sent: Monday, January 13, 2020 10:24 AM 7 {%
To: Latimer, Becky ’8 q /
Subject: FW: [External] Letter to Protest Palmetto Utilities Increase 2019-2020 P0~ A,“e S

Jo(Faa-204) )
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From: Eddie Adamson

Sent: Monday, January 13, 2020 10:23 AM

To: PSC_Contact <Contact@psc.sc.gov>

Cc: Eddie Adamson <eddie.l.adamson@gmail.com>

Subject: [External] Letter to Protest Palmetto Utilities Increase 2019-2020

Good morning. | would like to submit a letter to protest the Palmetto Utilities Increase 2019-2020. | do not agree with
this $28% increase; | think this is an unprecedented increase that has not been broadly communicated nor explained to

customers. Please let me know if there is any other action | can take as a customer.

Thanks,

Eddie L. Adamson

et v ———
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Latimer, Becky

From: Latimer, Becky

Sent: Monday, January 13, 2020 2:05 PM
To: '

Subject: 2019-281-S

Dear Lakesha Washington,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238
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If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
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Latimer, Becky

From: Easterling, Deborah

Sent: Monday, January 13, 2020 10:40 AM

To: Latimer, Becky

Subject: FW: [External] Letter to Protest Palmetto Utilities Increase 2019-2020

L Pl e ol
From: Lakesha Thomas I’QQ’QO@
Sent: Monday, January 13, 2020 10:36 AM
To: PSC_Contact <Contact@psc.sc.gov>
Subject: [External] Letter to Protest Palmetto Utilities Increase 2019-2020

Good morning,

I'm sending this email in reference to the proposed increase. We've already had an increase to our bill. My monthly bill
was less than $25 a month before the first increase and now you want to increase it again! This is not fair! | object to the
proposed increase. | would like to see my bill go back to the $25 not to $66

Thanks,
Lakesha Washington
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